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Ment al Heal t h Advocacy

We provide Individual Advocacy to adul ts
use ment al health services, to help reso
| i ves. During -thme wmember §i o€ paaff work
the community and in the Royal Edi nbur gh
Lot hi an-paduteenti heds are based.

OQur service thisi Maeaarh (20p2rli)l 2020

268 people were supported to make thei-t

408issues (247 in East Lothian, 161 ir

i hope the goes on

forever has I ves. I t ' s

very i mportant have this
organiGation




What &wwee been wor king on
We can support people to navigate al mos
woul d benefit from advocacy involvement
a huge range of different Issues, from
dealing with consumer I ssues. There are
approach us for help with:
Issues we supported people with 2020-21
Bien e it 1 O
Mental Health A ct  mm——— e O3
Health eSS 13
Housing s 41
Children & Families E——————— 9
Complaints m—————— 1
Legal m—— 13
Finances m—— 17
Employment s 11
Hospital Care & Treatment mmmmm g
Social Work msm 3
Adult Support & Protection mmmm 7
Carers mm 4
Guardianship m 3
Cthers ma 3
0 10 20 30 40 50 60 70 80 90 100
number of issues
Many people wanted advocacy around mor e
of issues iIs greater than the number of
COVI1D»®
This financial year included two nation
the I ndividual Advocacy service were gr
down or stopped working face to face wi
woul d have ordinarily askaéeid huasp ppeoniang,e ne
opportunity for advocacy involvement wa
eased, referrals increased again so the
We have continued to challenge services
peofl i ght to advocacy is upheld. Techn
ways we work with people more than we ¢
able to do most of our work with our ad
video call, and we provided advocacy at
Teams, Zoom or teleconference.
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42 Il ssues (31 in East Lothian,

Issues we supported people with 2020-21

Health (D&A service) I 11

Housing I 10
Children & Families I 7

Finances I 5
Health (other) mEEET—— 4

Benefits NI 3

Hospital Care & Treatment N 1

Social Work mmmm 1
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We emailed a variety of different agenci
wor king with this year and invited them
about their experience of I ndependent Ad

We reckdvewd| i ne responses
What did people say?

100fel t they had enough understanding of
provider of Individual Advocacy.

100thoughtd CAFPISYvement had been hel pful f«
wor ked with.

100%%ai d ARSI vement had been helpful to

79%f respondents rated the spkxledabbédoiut
Good

71%ated the quality and hel pf 29 fteastse do fi to
Good

i hold CAPS up as the best advocacy
[ advocacy worker] being a particul ar
advocate who really represents the I
of fering up @ hewadvioews$ eoro suggestio
ACAPS provides an excellent independent
that | work with. They ensure that peopl
the processes in their |Iives which can b
il ndependent in my view which is essenti a
Alt i s wonderful to have a service that
heard as well as giving them tbe conf i
iWe help clients with starting PIP clai m
so sometimes refer vulnerable clients to
valuable for us andothe clients we refer
Alt I s helpful to know that there 1is
support someone's voice when they ar
expressing themselves or ogetting th



c hi ngs

CAPS I ndependent Advocacy is funded by

advocacy to children -A48daty o @®&hgHedaere pnlges a
Lot hian and Midlothian.

We started working with children an®& vy«

wh at we did between then and the end of

How many p diWe wea dvod X rwa ff ehr?
wor ked whi and young peop}j e
voi ces hea

Who made Bebatrafstf > f e
soci al W 0 S . The ot h > f
Safeguard and other p

ce then, our wor k ha
T eferrals and 4vohké&ed




chil&rhreaar i ngsc oandwv oncuae

New rights for siblings

Il n July 2021 an important change c¢ame
children and young peopl& Medariamg. haivbinig
now get s@pparsosnasafédorded t he a@pp drhtau nitthy
can attend t hei®r Heeraati megr aord sgii svteert hei r
contact. We are now funded to provide
their ©Dbr otsheHe atraisnsgvsltleras of course cont
for children and young people who are
Feedback so far

v e never been
what a child want
Hear iénighe vi ews of

child were absol u i W
centre of ouo i y

have her there 0f

advocacy wo

Feedback fr om

Il n ot her & meny 0,y ewle wo
t heef fi ce moraemdr ealggwloal
ourroom wi t ht hseo meo veefl
by chil drepeaplteywa
wor kwintgh :
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Do you know what Mental Health services are in your local area?

What 1s important about a website that gives you this information?
Monday April 5th 2021 at 2pm

CAPS 1s hosting a Zoom conversation with Julie Huggan, the Online
Information Development Worker with Health in Mind, to discuss with
people who use services what the Fast Space and Mid Space websites
should look like and whalt needs o be included.

SOmWO TVOTYE

- — o

If you are interested in taking part or would like to find out more about this
please getin contact with Ele on

07948 740 158 or ele@capsadvocacy.org.
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services in your area please contact
Ele on 07948 740 158 or ele@capsadvocacy.org.

year in East Lot hi e
fer opportunities f
e I n our collective
[ have sever al E ¢
ely involved i n mar
cts and they have [
i sation and f®acil it
g€Conference
i nput 1 nto the rede
website and have r
ng Men't%dc tHeral & rhd 3p
ng throughout the Yy
collective and indi
rs have been worKkir
nd ways to identify
for people in indi
e that these can be
deci sion makers
n t n nr nw t hi < [ o N
CAPS t |
advocacy
What are your experiences
ith Mental Health services o
in East Lothian?
ii Ve
information h
accountability d
transparency
.. ... delays
responsibility
CAPS have been hearing from individual people in
East Lothian about their experiences and challenges t |
when accessing mental health services . me |
We would like to gather a wide range of views so d b |
we can help people express any changes or
improvements that they think would be helpful. '
V O
If you live in East Lothian, have your own lived es
experience of mental health issues and would like
to share your experience of accessing mental health t h |

PS Indapandent Advocacy 's 3 Scottsh Charntabée Incorporated Organisation. Scottish Charty Number SCO21772
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Hi ghlights from 2021
The members of t he Much More Than a Labe
on their bookl et and their onl i ne traini
approach to the booklet, reworking it to
group and ensure that it wild.l give peopl
Di sorder infodmagtoiogn et menyd damd on t he i
hel pful to them.
The group have delivered their training
psychol ogy students at the University of
plan to continue developing and deliver.i
f or example to occupational therapy stud
Feedback from our training:
i have a better understanding of hat
d® ook 0 utiskiede of a textbook defini tli on.
i feel very grateful that you werg so
ries and experiences widh us, whidh wa
Some members of the group have been invo
Scottish Personality Disorder Net wor k. T
shaped t h® aebwal kconference including d
the conference
The group is always open to hearing efron
i nterested in getting involved or i n hea
to get I n toudhnewt ot HevegiMaapsadvocacy.

10


mailto:dave@capsadvocacy.org

O

n
Q
o
-
Q

exper

from 2021
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experiences

This year the Experiences of Trauma grou
designingwbhles hhopwar awi ng on twiet hv otihceeisr
experience. We plan to be delivering thi
The group took part in a collective inte
They were really keen to represent the v
to expl orteil hoawe¢ ®ng with service provisio
in the | ast 10 years.

We have continued W™Modbet hnwol pedot nf bheNl
|l nfor med Wwhikdhmhritaeas now reached its conc
t hecocdi nator twice in the past year to f
and we continue to attend ©®Gheagrstadertion ¢ eg
gr o pi nvol vement highlighted and valued
forward to our continuing involvement as
and expandaitmi ng programme.

Future Pathways consultation

CAPS INDEPENDENT ADVOCACY
FUTURE PATHWAYS

R At the end of 2020 CAPSubhegeaen a
R Pat hways, the Sc@&8tiinshi @o vaedeunmen:
survivors of abuse baenfdo rnee gtlheecyt we

U il we asiVedt good about FotwWhimg ReatuH v

e D@ 1 mp Doowd@d &8t is i mportant to in

lcare sudvivors?

CAPS

CAPS engaged with 60 people acro:
consultation and met wionhe 2c20 nivnedrisvaitd uoanl ss
an online survey accompanying this consu
This was a unique piece of work for CAPS
sensitive and challenging as well as a r
i ndependent voic-eate abuwusevors of in

9 NAA very good service for people who ha
as we ohave.

9 fAl't needs to be designed with empathy
struggle to adapt to changes and above

9 fNPeople with expaemre emtceseo®fneed to be i1
serviigyes have to have trust for other
experienced the same thing. A peer sup

12



Oor Mad History

It has been a bus
wor kers joined th
Community History
Wor ker .
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Li ndsay has DbeenOowo riMa dn gH iwe _
collective adivocmprgduwyc e utph « 3
which focuses on what has
advocaciga d nadcdi invitshmm | ast d
group has met regularly on
t hreew book publisaveonpeAptet & e
' lwigch the phogectvolndteers co C
' he new book. Group mem S
book structure, content, a
bom&r ssdan awornkishop i n August 2
bpcluded in the book. Il t was
ghts all the evdnttshoweg hmi stsce dn
n can exhibit édkeédr dirty gar mer
an o publici se té&hnee anke wdabeovad kie,ev |
ook | awihd¢hbe i n warivyl RORBERomaodtde
t he throughout 2022. We also plan
t Med Hi st,orayndarnegahkiivneg ar chi ve m
| e New people are very wel come
k forward!
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Arts As Advocacy

Thrive Arts & Creativity:

2021 has been the first year of the succ
which for the next eight years will supfg
Sight Out of Mind exhibition, i1including
al so involves administering the Edinburc
Il n May 2021, 39 gr antbsa swedr ep raowaercdtesd whaoirc
benefit people throughout the Lot hians

Scottish Ment al Heal th Arts Festival I n
Arts As Advocacy worked with people in r

events during the fes®i walh.idbd mmdokndti ywg,
Col qudounde o este ICir &lsaytnen Fré&akseetrc h an@ Wand
event, OOSOOM After naWwhny Tea@a,6 SOoFu omtas &wah g s
Conversationé xfharbiGhaomgeand event.

Qut of Sight Out of Mind (OOSOOM) Oct obe

The"OOSOOM exhibition took place at Summ
ed 100
S

proudly present artworks made by g
ment al heal th i ssues The Planning Grourg
and direct the work. There are around 1z
curation, and many other tasks, such as
all ocating the exhibitors materials grar
joined the team again and a main role of
website, with an online version of the e
exhibitionwawdoetveins$ isghtTohuet ogf rnoiunpd .asrceo ta l
planning for 2022 wha& c'toevar .l be the exhi

14
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Meen but onot

eati ng di sor

2021 Highlights

Seen But Not Heard has had an active an
continued to meet regularly online over
Under standing Eating Di sfoardestsudeJEtDs) anto
Zoom foll owing a successful pil otvewagr ks
we |l | r ebcye isvteudd ent s and there are plans t
wor kshop online in the future as wtedl a
face agai n.

Numbers remain steady in the group desp
group has welcomed three new members. S
al so been tsatkarnyt eplalritsd @as e gi amheir expe
was very fulfilling for both the storyt

The current main foc
I s tehkegier i ence | ed 1 ¢
project into men and
di sor.dbdi s topic was
the group themsel ves
and extensive discus
i ssues they would I
This task is a |ittl
things the group hav
and they are very en
this new challenge

research project, th
carryuouther researcht
continuity of care f
moving to a differen
ar ea

| f @ olui ke to get inv
project, contact

|l ona@capsadvocacy. or
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