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Independent Advocacy



CAPS Independent Advocacy
CHILDREN AND YOUNG PEOPLE’S 

INDIVIDUAL ADVOCACY TEAM LEADER
PERSON SPECIFICATION
ESSENTIAL

· Have experience of working with children and young people;

· Have experience of working in a way that is directed by the interests, views and wishes of the people you are working with e.g. delivering independent individual advocacy or similar;
· Have experience of mentoring staff and managing a small team of autonomous workers;
· Have good IT skills: confident in using an electronic case management system as well as in using Microsoft Office computer packages, including Word and Outlook;
· Have experience of working independently and managing your own work; completing tasks to agreed timescales – being self motivated and able to use initiative appropriately;
· Ability to balance frontline advocacy casework with management responsibilities, including the ability to identify and prioritise urgent tasks when needed;
· Be able to communicate sensitively and effectively with a range of people, both verbally and in writing;

· Have a good understanding of the importance of confidentiality, safeguarding procedures and Child Protection legislation. 
· Have a driving licence and use of a car;

DESIRABLE

· Have a good understanding of the SIAA Principles and Code of Practice for Independent Advocacy; 

· Have knowledge of the Children’s Hearing system and of relevant legislation and guidance about young people and their rights, including: the Children (Scotland) Act 1995, Children’s Hearings (Scotland) Act 2011 and Getting it Right for Every Child.
· Have knowledge and an understanding about the issues relevant to children and young people who are experiencing an eating disorder;

· Have experience of recording information for monitoring and evaluation purposes; generating statistics and preparing reports.
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